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Tabelaf{ G NHzl GdzNF ' 1022y NRIF {dz { L3 O] A

Akcjonariusze Liczbaakcji ! RT Al O

kapitale

I 110FR2
YT AYASNI 4.000 100 4.000 100
Razem 4.000 100 4.000 100

1.4. Informacja oodbytychWalnychZgromadzeniach

2 H A Mp o MiHsceyednb Walne Zgromadzeaioraztrzy Nadzwyczajne Walne Zgromadzenia
{1 O SHAsyG2MNI¥ | 028 R2Ge ONDOBYASHNNA g6 BT RNET 6 A SN

Tabela.Informacja o odbytyciWalnychZgromadzeniach
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WalnegoZgromadzenia Zgromadzenia
Zwyczajne Walne 201506295 haid N
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= =
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ALINT 621 Rl YAl %N
{ Ll O A 2 NI |
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t 2RT Al Odzd 2R G2 1T NE
' RTAStSyAS I 0az2ft
%l NI DRdz 2 NI 1 w2
wykonania przez nich obdwn T 1 s
Zatwierdzenie sprawozdania z pra

wl Ré bl Rl 224800 583

LadlrtSyaAs t AOT o

R T i1S2g { Lk O]
raalktSyaAas geazi
przyznawania wynagrodzenia

/] T02y12Y wkRe .bl

NadzwyczajneValne 20151008 h &GN ¢
Zgromadzere
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Ol t 1 OA LINJ § RL3s ATY] ¢
{ LB Ol A Y2Y(2RA{ LI

Nadzwyczajne Walne 201510H (pZ h
Zgromadzenie

QX
(et
B

Yy A S zalaick Foize:
/vt Le! |

| i 2a20M
| I 2NBF YA
AtOAZ2NRBRGGI
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Nadzwyczajne Walne 201512-H m3 h & ]
Zgromadzere

BLYAL Ye 6 & Nadzdrcke]
{ LI O1A®
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1.5. Informacp o audytorze
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geyzalnodey noénnndannnInn t[bod WSRe:
t NBT S&4SY %I NI NDRdz 1T 2adGF2S8S YFTAYASNI
Y2yi@ieéydza 02 RFEfalSa SltaLlyazsi SNk
L2R YFEN]I N YwW95,¢hYd 52 (2Z0F HAMH
fAOT ol LXIFOs56S] 61 NFaidl R2 cno

Lut . . < -

2(l;1er Wprowadzenie nowego produkigf A YA Ukowy2 6 € O

\VEY Y2y Geydza 02F LINROS&dz NBONIYyRAYy3Idz 2R
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\ZEEXIE { LIs 01 T2aidr2S OT02y1ASY 2NHIYAT I
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2. OpisGrupy! LIA G 02gS2

2.1.1. CzastrwaniaGrup LA G ©2gS2
{ LIs 01 ReAPNKdERMO®! © A LRT2aidl 08 2SRy24&G1A DNHzLIR
yI Ol +a yAS2{iNBitz2yeo

212. { LI O1A TILES0dYyS
bl RTASZ &LERNI DRI SyAl S¥OTAPSTALA SERYIGED [ABINE 8 & i R [2y5RIY
R2YAydzZnon ¢26S0O Rgs OK &Ll 0OS1Y
a) 4Ll O1A Yhat¢hs5 {Ld I 2 2¢ {dYD!I & 61 dzRTAFOSY
b) & LISGAPIRAL SERVICE! b5 a! b! D9a9b¢ { LI T 2d 2¢ 61 dRT.
geaz121 OA mMAE:0®
Podstawoweh Y F 2 N | 02 S R 2 i giddrzBiSt&viapdiimn d $ 1: i 10583 v

TabelaL Yy F2NXY I 028 2 &Ll 01l OK TFfSdye oK
bl T &l { Siedziba Dane Przedmiot YF LA ! RT AL
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302ad
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alkl Ot Warszawa 0000486631 formy
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WI 3A St 5213660591 { NBRe& (s
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CAPITAL 03-301 KRS 51 ASND I
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ALl 011 “WF3IASE 1132897358
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213. OpiscSRy24aiGS1 T1+tSdoyeoOK
{GNHZAy GdzNY AalG2Gye@OK 2SRy2aidS{| 1 ICARSTAY BERWISEY I £ Sd NC
LINI SRaGFéAl LiyAiodoale aOKSYI

Wykres.StrukturaD NHzLJE Y I LIAGF O2¢gS e

CAPITAL SERVICE S.A.

CAPITAL SERVEHAND
MANAGEMENT SP. Z O.0.

100%

KOMTOD Sp. z 0.0. S.K.A.
100%

2.1.4. CAPITAL SERVIGEABID MANAGEMENT sp.za;h.LJA & T | { NB&adz RT AL OFfy21 C
CAPITAL SERVICE BRAND MANAGEMEKTOSP2 S 4 (i eRRg 2 RiIPOOIfy2106 ¢ 11
AUNI GSIAA YINYSGAYI24.92122 B G B T 026 A NB S8 QK G ANF I &
CAPITAL SERVICE BRAND MANAGEMENTo. 0.1  YASNI I geallSoa2lt Al 261 0
TFNIDRTFYALF T yICARITAASERAGEISNE A& YWAF o+ T AS (1S322 R2T1 67
LINI @ a1 021 OA T oAl ROT @06 (S32 NRRI Il 2dz dzZa0dzaAA Rfl Ay
grupy.5 1 A | U CARJAR SBRVICE BRAND MANAGEMENTO0. 0. Yy I OSftdz 2LJi&vYl
LINE OSas g IS @EMTANSERVICESAIs O1F T FYASNIF G2 238ANR3yNS
OTt T OA LINRPOSasg YIN)ySlAy3d2peOK 2a20yS2 2SRy2aio0f
12alde 2NI1T geyiAl ylI RIALFIOIfEy21 OAd % 6AS3IASY OI I
al Y2FAYlLyazeéltyArAsS aiat 2SRy2adGl1Az | ylrLadtLyirs yI e

DUs gyeyY I[CARTAY BERVICE BRAND MANAGHEYEKRTo. ow czasie pierwszych 36
YASEAAKIOB R 2T OA o6t RTAS 6&8LINY 0261 yAS NByiliz2syS3Iz2 o

Kluczowym celenrCAPITAL SERVICE BRAND MANAGEMENTo.2Sa i NRIT 52 AadGyrsSe
KFIyRt 268 0KX RoOolIYyAS 2 A APITARZ SERNCESERANDAVANAGEMENT LINE Y 2
0.0.LINP Sl RTAG O6tRITAS (1108 LINIOS TYASNII2ndOS R2 4
geO02Fe gl yAl fdzo TYAlLye 2d AadldyisSandeloKo
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DUs 6y S GAPIRAL $ERVICE BRAND MANAGEMENTos &G 2&dzy{1dz R2 Tyl {56
CAPITAL SERVICETS:A.
1 % LISeYASYAS Y20t Ag2]1 OAfinarddwith tegbA saniegd rodzaNi? R dz] G 5
2FSNR gl ye OK LINI ST (pimiofy&onkueihcBriga At 0 A 2 NR G & |
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{LIs Ot leYdz2nOl &aAt 20a0dzaN L12de01 ST NI GFfyeOK gyASs
A

2 INJeal v2T0A 2S2 1T FRIFIYASY LRGAYASY 0806 20NF i

22. |/ KI NJ 1 G SNE & G@uUpyY I RLOAAGH T2t gyS2al O A

2.2.1. Podstawowe informag o produktack A dza Odzal OK RNIENER 6 y& OK LINJ S1

t NI SRYA23GSY LINE G| Re290581 ARRT B NIHrLIejestideMnie | o8obanS 2

FAT @Ol yey LRoeOASPOMA2 gupaPpABNDERS yI (NI 22geyY NI
pozabankowe o@001 roku. Realizowany od  YS32 L322 O1 Nl dzGMgyRdeha 0 AT y S
nad LINT SRIFd& YAINBLIRO&OI S1 30Us86yAS T LRI NBRYAOUHG
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t 2 y &tabékdprzedstawi@ ®As £ yN OKIF NI 1 0 ONBya et LINRBRdzl (s 6
Tabela.Produkty oferowaneLJNJ ST DNMHzLdt 6 wHnamp NEB{ dzo

[Produkt  |[h3styl OKINF{GSNEBAGR]
PR (N5 Ol 20SNY A > Ol 11 m3oin(nsnzlicaits
OelftAOTYAS 6 21NBal O YASaAt Ol ye OK
YASAAt O o
YNF (1 230SNYAERdbIs 610258 0151 porera 2112d QA2 R
Telekasa g OAN3Idz MRaYANdgd & 1yl Ay G SNy S
[ 2yGFOG / SYdSNX® t NEBRdzZld SLINRgI RI 2y
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YN G120SNYAYy261 LRoeldOl 1t F20ix@E|242
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YN G120SNYAy26l L2200l 1l 32i(s561 2 dk
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3. RIENI SyAl Aaltz2dyS gLIOegl 2n0S yI  RIT wl OFfy?2
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3.1. Emisja obligacji serii A (luty 2015), B, C (czerdiigec 2015), D (lipiec 2015), E, E1

OLI T RITABNY LM @Nup D O03INHRTASZ Hnmpo

52 RYyALl aL22 NI DRT SyAl YyAyASa2al §32 &LINI 621 RIEyAL
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2 puamp NY 262t GS T2adGrkve LINIST AyégSaiz2Nrbg ylailtL
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B 2 160 10 lipca2015 . Hn YASaAt Ol ySs Tt

C 1 050 10 lipca2015 r. hT 6AF ROT SyAl { Ll

egzekucji w trybie art. 777 par. 1 pkt

1 PLIPODE dzoAS3F 2N(

Catalyst.
D 1770 30 lipca2015 . Hn YASaAt Ol ySsz Tt
zastawu rejestrowego N

gASNI 2dSty21 OAl OK
202t G OK 20t A3l 0
hT 6A1F ROT Sy Al { LIs 1
egzekucji w trybie art. 777 par. 1 pkt
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{ LJs OR 2 | &y pra&dterminowego
wykupu przedmiotowychobligacji w
dniu 14.01.2016 r.

E,E1 3200 DK MH LI d mp YAS&At Ol yS=
2015r. nienotowane.
F1 3500 9 gruchia2015 r. MH YASaAt Ol ySs Tt

40



CAPITAL SERVICE S.A. RAPORT ROCZNY 2015

hT 6AF ROILBYAIR 2 L
egzekucji w trybie art. 777 par. 1 pkt
k.p.c., nienotowane.
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202t 18OK 20f A3l O
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2 FSGHipY s| dzLIA 2y @ OK 621350 2RRIAIFOUs546T
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34. w2l gs52 2FSNI @& LINRPRdzZl (G26S2

W roku 2015Grupag LINR 6+ RT A OF R2 ag22S2 2FSNIeée y26S LINRRdz
2RaA02YFOKZ ¢ (&Y ¢LINE g RINYA S SIINR Ry | UI0RNIH& B {3ySS/h:
Senior Ratki.

3.5.  Nowy system CRM klasy woflow

Y L2 OT NG 1 AG0pagNSNIRda eHOIlmpy 2 68 aeaidsSYy /wa ot RNDOe 2SRy
FE26 (GsNB TFLISGgYAlL Y20tAg2106 Odfetyy@BuPyAr 2dADAIFX S -
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A02NAyYy3I26S 20SyAl 2RO ¢ 2 I{LBT05 A I NixG@RiZ @@onaty (i &

LRT ot 2n0S &aLINI 6RI I KliensAdl NiE DRS¢ ¢TF k6 Nl WEBGR (i@ s DDV ®
3.6. Projekt strategiczny zakup i implementacja silnika scoringowego

Obecnie zaimplementowany @APITAL SERV{CB! @ Y2 Rdz0 aO02NRy3I2¢ge& 1 0dzR2 ¢
Syt GNI yeaOK 1Tl a2o6s56 TFANNE A TFdzy1022ydzeS ¢ NI Yl
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I NOKAGS 1 GdzNI y26S532 a28adSYdz dzy2d0t AgA LISNB2Y AT
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Rysunek Projekt strategiczng zakup i implementacja silnika scoringowego

DOCELOWY MODEL ZARZADZANIE MODELAMI SCORINGOWYMI

DECYZJA
SCORINGOWA

e )

ll Modele
oringowe

37 {LINJ SRIId ¢6ASNIelGStyz21 OA
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1 1T20626ANT 1 yAlL 62080 1 2yiNIKSyilsg T6ARTFYyS T 1:
1 6ASNI eiiSty2T0A TgANTLYyS T T2NBIFIYAT26LyNn Ol t17 (
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LINI SyaSairzyl R R
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232RNYOYASYAS 1T 2NBFIyAT 26FyS2 Oitl OA LINI SRAAL 0 A
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a0dzoeo aeySNHAA 12alid2sS2 A oFNRITAS2 SFSjidesgySsS
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{ D! & 1 Gs NI 1 2NJe@adl 1 dwaNIpbdgtaniezawangddowdl t T OA  LINJ

2 2RYASAASYAdz R2 &Ll Ol A Yhath5 {0 I 2¢ 20 { ®Yd!
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2 2RYAS&AASYAdz TFHT R2 &Ll U1 A T/Sp.zd aCAPITALSERVICE SA.. w! b
$ RYAdz on LI TRTASNYA]llF OMIMPRYWINZ ¥2 HBDa Mn1t:QS dzRT A |
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2 21NBaAsS R2 RyAl TFG6ASNRISYAlI yAyArsSeal 3z
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R2 S¢gSyildz f yeOK LR20doe0l 120A2NDs6d
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CAPITALSERVICB! © T RSO&R246 OF 2 T 2FSNRGI yabydenaoteluSREAL 6
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4.2. Poszerzenie oferty pragktowej
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